
520-0262

C

2

DOORMAT

M Y K

INITIALS DATEJOB # CCI110069 DATE 6.23.11
CLIENT Cox Communications

NAME CableCARD Self Install Guides

TRIM 8.5" x 11"
BLEED .125"
FOLDED
FILE CREATED AT:  100%

COLOR CMYK 

CD

AD/DS Crista T.

CW

AM Amber G.

PM Marissa M.

STAGE: CLIENT REVIEW

Installing your CableCARD™

For installation help and more information, please visit your device manufacturer’s website.

www.cox.com

If you are unable to connect your CableCARD following these instructions, call us at 1-877-820-8202 and select  technical 
support. Be advised additional charges may apply if a Cox technician completes your installation in your home. 
©2011 Cox Communications, Inc. All rights reserved. 05/11

1 Set up your retail device by following the manufacturer’s instructions.

4 Turn On the Device
After the CableCARD is inserted into the retail device, turn on the device.

Note: A software update may begin after the CableCARD has been installed.
Software updates typically take up to 30 minutes.

2 Once the Manufacturer’s Instructions 
Direct You to Install the CableCARD
Write down the serial number from the back of the 
CableCARD you received. 

SN: XXX000XXX000

UA: 000-00000-00000-000

MAC: 000XXX0000X

This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation

Serial Number or SN# __ __ __ __ __ __ __ __ __ __ __ __

3 Insert the CableCARD

 The fi rst CableCARD 
installed MUST be 
installed in the slot 
marked #1.

Turn off your retail device and insert the 
CableCARD from Cox into the CableCARD
slot on your retail device.

TiVo Series 3 Owners — If you 
have 2 CableCARDs to install, 
please fully complete the 
installation of Card 1 before 
installing Card 2. This includes 
calling Cox to complete 
the install of Card 1 before 
beginning the install of Card 2.
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Once all steps have been completed, please call Cox at 
1-877-820-8202. A representative will help complete 
your CableCARD activation.

The representative will need the Serial Number from 
the back of the CableCARD, the ID numbers from step 5
and the make and model # of your retail device.

Note: Some retail devices will require a page refresh.

Complete Your
CableCARD Activation
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If your retail device requires a second CableCARD, 
please complete Steps 2–6 with the second CableCARD 
at this time. 

Second CableCARD Option

5 Wait For the Activation Window

Wait for the activation window to appear. The activation 
window will include several series of numbers. Please 
write the numbers below.

If the activation window does not display after 
5 minutes, please call Cox at 1-877-820-8202.

CableCARD ID __ __ __-__ __ __-__ __ __-__ __ __-__
Host ID __ __ __-__ __ __-__ __ __-__ __ __-__
Data  __ __ __-__ __ __-__ __ __-__ __

This screen is displayed on behalf or your cable provider.

In order to start cable service
for this device, please contact
your cable provider.

CableCARD ID: 000-000-000-000-0
Host ID: 000-000-000-000-0
Data: 000-000-000-00

Unit Address: 000-00000-00000-000
Card S/N: XX0000NXX000
eCM MMC: :-:-:-:-:-
Host MMC: 00:00:00:00:00:00
Host Type: 1-Way RF only

REFRESH

Press CLEAR to exit

CableCARD ID#
Host ID # 
Data #
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