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COX 
INTERNET
Whether you’re a casual internet 
surfer or an online gamer, there’s 
a speed just right for you. With 
access to super-fast in-home wifi, 
you can stream, surf and share on 
more devices from all over your 
home. Plus, there’s a whole host 
of tools to make your internet 
experience friendlier, easier and 
more cutting edge.
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THE BEST WAY TO WIFI
Make sure all your speed reaches every inch of your home 
when you pair it with the coverage of Panoramic Wifi. 
Next‑generation equipment and expert installation help 
drive out dead zones and ensure your internet experience 
is wall‑to‑wall fast on all of your devices.

The Panoramic Wifi gateway is designed for speed and 
performance. Both a modem and a wireless router, it 
broadcasts two signals, allowing you to access the best 
wifi coverage and speeds available.

Expert Installation 
Our technicians can assess the ways you use wifi and 
the needs of your home, then strategically set up your 
network for the best speed and performance.
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TAKE CONTROL WITH  
THE MY WIFI TOOL
Panoramic Wifi includes the My Wifi tool, which lets you 
feel at ease knowing everything with your network is 
working as it should.

•	 Create, view or change your network name 
and password.

•	 Change wireless security settings.

•	 Monitor connected devices.

•	 Broadcast or hide your network.
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To start managing your wifi network, visit cox.com/mywifi  
or download the Cox Connect App.
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You can find more helpful things and support for all your wifi needs at 
cox.com/wifisupport.

Always Enjoy a Great Wifi Experience
Connect your devices to your in-home wifi network:

1.	 Find your wifi network name (SSID) and password for your modem on 
My Account or with the My Wifi Tool.

2.	 Make sure wifi is enabled on the wireless device you’d like to connect.

3.	 From your mobile device, select your wifi network from the list, and use 
your wifi password to sign in.

YOUR DEVICES AND GADGETS MATTER
Your smartphones, tablets and other wifi enabled devices all affect your 
internet experience. Older devices use older technology and operate more 
slowly, and can slow down your whole network. Fewer connected devices 
will also speed up your network.

The Right Location
Placing your wifi modem or router in the best place is important to get 
the best experience on the greatest number of devices. For most homes, 
the ideal placement is near the main TV viewing area, where you are 
using wifi the most.

ACCESS TO 
OVER 650,000  
WIFI HOTSPOTS

With Cox, your internet goes 
where you do. If you are 
a Preferred 150 or higher 
subscriber, you can access the 
nation’s largest wifi hotspot 
network around town and 
nationwide.

Find the nearest hotspot by 
downloading the Cox Connect 
App and select “Wifi Hotspots,” 
or visit cox.com/hotspots.

To review Cox’s Internet Service 
Disclosures, please visit  
cox.com/internetdisclosures.
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Go to cox.com/securitysuite to learn more and download Cox Security Suite Plus.

COX SECURITY SUITE PLUS FEATURES:

Protects Multiple Devices
Covers up to five devices with one subscription 
including your PCs, Macs, smartphones and tablets.

Guards Against Viruses and Online Threats
Helps keep your identity and devices secure against 
the latest viruses, malware and online threats.

Protects Your Family
Supports a safe online experience for your children.

Comprehensive Mobile Security
Assists in safeguarding your mobile devices 
from viruses, data loss and risky apps.

Free Support
Enjoy free customer support via phone or chat.

PROTECT YOUR DIGITAL LIFE

Cox Security Suite Plus Powered by McAfee®
A FREE service for all Cox Internet customers, McAfee helps keep your data and identity secure,  
so you and your family can stay safe online across multiple devices.
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