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Welcome to Cox Homelife, and Thank You! 

Dear Valued Cox Customer,

On behalf of Cox Communications, thank you for choosing Cox Homelife.

We understand you want a home security system that protects your home and your family. Cox Homelife  
does all that and more, helping you save time and money while providing you peace of mind.

A few of the key features you will experience include:
• 24/7 professional monitoring of your system
• Battery and cellular wireless backup to ensure that your home stays protected
•  A personalized Cox Homelife website and smartphone app, giving you the ability to arm/disarm your 

security system, check its status and even watch live or captured video clips
• The ability to set and receive customized text and email alerts

For a detailed review of your system’s capabilities to protect and connect you, please read the 
enclosed documentation.

We thank you for your business and for entrusting our reliable and expert teams at Cox Communications with 
your security needs.
 
Sincerely,

Kristine Faulkner
Vice President/General Manager of Home Security & Smart Home

520-0750


