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During this time of uncertainty and required in-home learning, Cox is helping get families in need connected to the Internet through our Connect2Compete program. 

Contact Cox Connect2Compete Representatives

For information on how we can expedite the ordering process by providing Cox with a list of pre-qualified students and families, please email: connectnow@cox.com 
 
Eligibility Requirements
To be eligible for the Cox Connect2Compete (C2C) program, families must: 
· Have a child in grades K-12 living in the household
· Participate in free or reduced school lunch through the National School Lunch Program (NSLP) (or other government assistance program, including SNAP, TANF or Public Housing)
· Not be a current Cox Internet customer
Program Details and Charges
[bookmark: _GoBack]For customers who sign-up between March 13 and May 15, 2020 (C2C application must be received by 11:59pm ET) we are providing:

· Limited time, free Connect2Compete service until July 15th, 2020 for customers who connect by May 15th, $9.95/month thereafter
· Free phone and remote desktop support through Cox Complete Care until July 15, 2020 at no charge to provide peace of mind and ease for technology needs.
· In-home Wifi equipment and no installation fees

Cox is also working with PCs for People to provide discounted, refurbished computers for eligible families. Visit https://cox.pcsrefurbished.com 

Fast Track Ordering Process
Cox can partner with you to provide an expedited ordering process, which will allow families that you’ve identified to quickly apply for service without providing additional documentation.
To participate:
1. Use the attached Excel template to compile a list of families’ addresses (no P.O. boxes) in your school who meet the Connect2Compete eligibility requirements and have expressed interest in signing up. Note: Please do not provide any personal identifiable information such as families’ names or email addresses.
2. Send list of prequalified families to connectnow@cox.com.
3. Cox will verify that the addresses are serviceable and will notate them as pre-approved. 
4. School administrator will receive notification from Connect Now email address.
5. School administrator will Instruct families to complete the online application at www.cox.com/c2c 

Standard Ordering Process
· Families must complete the application online at www.cox.com/c2c to qualify for the program. Families may be required to upload proof of eligibility. 
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