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[Date]

Dear Parent or Guardian:
We are prepared to for a digital learning environment for your student (s).  We’ve partnered with Cox to connect students that do not have an internet connection at home through their affordable Connect2Compete program.  This program will ensure your student (s) continue learning at home.  

The Cox Connect2Compete program provides:

For customers who sign-up between March 13 and May 15, 2020 (C2C application must be received by 11:59pm ET) we are providing:

· Limited time, free Connect2Compete service until July 15th, 2020 for customers who connect by May 15th, 2020; $9.95/month thereafter

· Free phone and remote desktop support through Cox Complete Care until July 15, 2020 at no charge to provide peace of mind and ease for technology needs.

· In-home Wifi equipment and no installation fees

Cox is also working with PCs for People to provide discounted, refurbished computers for eligible families. Visit https://cox.pcsrefurbished.com
The Cox Connect2Compete program is available to families who have at least one child that attends [Name of School], participate in one of these government subsidy programs: The National School Lunch Program, SNAP, TANF or Public Housing and are not a current Cox internet customer.
 

Based on your family meeting the eligibility criteria, we have prequalified you for this program. To complete the application process, visit www.cox.com/c2c to set up your new service.
 

Sincerely,
 

[School Official Name]
[School Official Title]
Cox Connect2Compete is a program to provide home internet service for families. It is not a school program and is not endorsed or required by your child’s school. Your child’s school is not responsible for Cox Connect2Compete accounts.


