Smart Door Locks
COX Homelife. ‘ Protect. Monitor. Control. Compatibility Checklist

With the Smart Door Lock from Homelife, you can lock and unlock your doors, or check the
status of your locks from anywhere using your Homelife mobile app or online Subscriber Portal.

Use this helpful checklist to determine if your door is compatible with our Cox Homelife
Smart Door Locks.

a Answer these questions about the type and condition of the door

Is it a solid exterior door?
(Not an interior, hollow core, or screen/storm door)

0 Is there an existing deadbolt installed on the door?

Is the deadbolt completely separate from the door handle?
(Separate bore holes. No hardware connections of any kind)

e Does the door open & close smoothly?

e Is the face of the strike plate flush with the door frame, OR can it be adjusted to be flush?
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e Is the strike plate stable, and the area around it solid?

YES

Next... If you answered Yes to all of these questions, continue to Step 2 on the next page.
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a Answer these questions about the measurement requirements for the door.

e Is the door between 1-3/8” and 2” thick?

Q Does the hole where the bolt extends from the edge of the door measure 1”?

o Does the backset (center of the deadbolt) measure either 2-3/8” or 2-3/4” from the door edge?
0 Is there at least 1-1/2“ clearance from the center of the lock to any decorative section of the door?

e Is there at least 3-3/8" clearance above the center of the dead bolt on the exterior?
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o Is there at least 4-1/2" clearance above the center of the dead bolt on the interior?

YES
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e If you answered Yes to all of these questions, your door is compatible with the Cox Homelife Smart Door Lock!

NEED HELP INSTALLING YOUR DOOR LOCK? NEED HELP PAIRING YOUR DOOR LOCK?
Call Kwikset at 1-800-327-LOCK (5625) Call Homelife at 1-877-404-2568

cox.com/diyvhomelife






