VoiceManager St U

Call Pickup

Feature Description

Call Pickup enables answering any line ringing within a Call Pickup Group. It is available with
the VoiceManager Anywhere package and IP Centrex service.

Solution

Provide excellent customer service by enabling employees to answer any line within their Call
Pickup Group.

etup

Edit/Add a Call Pickup Group

1. Log in to VoiceManager

Advanced Call Seftings .
MyAccount
Call Pickup 2. Click the VoiceManager
Call Pickup allows users to define Call Pickup groups. Members within Call Pickup groups can answer phones for others within that TOOIS menu in the Ieft

group by entering a feature access code follwed by the extension.

, . _ _ _ _ _ ) _ navigation bar.
You can create or edit a Call Pickup group by entering a descriptive name and adding or remaving users.You can also search for available

users by first orlastname. 3. Click the Advanced Call
% = Required Settings tab.
Call Pickup Group 4. Under the Team Calling
% GroupName: | | section, click the Call
Pickup link.
Search: | LastName v Clear Search & Filters 5. Click the Add Call
Pickup Group link.
Filter by Account (A1) v 6. In the Group Name
field, enter a name for

-ANY (any.uatpa@mailinator.com) those WhO can answer
-ANY (any.uatpo@mailinator.com)
ANY (any.uatuser@mailinator.cor calls for each other.
Add >

7. To add users to a group,
click on names from the
e Available Users list.

e 8. Click the Add or Add All
button to move one or
all to the Assigned Users
list.

9. Likewise, click the

Remove or Remove All
button to remove users
from the Assigned Users
list and return them to
Available Users.

10. To find a user that is not
in the Available Users
list, click the Search
drop-down menu.

11. Click either the Last
Name or First Name
option.

12. Enter the name in the
Search field.

13. Click the Find button.

14. Click the Save and

Add All = =
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Call Pickup

Return button to
complete the process.

Result: A message indicates
your Call Pickup Group was
added. It will now be
available in the My Call
Pickup Group section.
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