VoiceManager

Feature Description
Automatic Callback provides notification when a busy line within a group becomes available. This
feature is available with the VoiceManager Anywhere package and IP Centrex service.

Solution

Save time wasted on busy signals and redials. Automatic Callback redials the last number called as soon
as it becomes available and connects instantly!

Turn On Automatic Callback

1. Log in to VoiceManager
MyAccount.

2. Click the VoiceManager
Tools menu in the left
navigation bar.

Automatic Callback X

If a line you have called in your group is busy, you can 3. Click the Call Settings

automatically get a callback when it becomes available. tab.

4. Under the Dial/Redial

Automatic Callback: & oOn| C OF section, click the
Automatic Callback link.

5. Choose the On radio
button.

6. Click the Save button.

Result: A message indicates
your Automatic Callback
settings were updated.

Cancel Save
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