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Cox National E911 Service
Quick Start Guide

This guide instructs you on how to access and use Cox Business National E911 calling features and update
911 dispatchable location addresses.

The following topics are covered:

e How to manage your ¢ How to manage another e How to build a bulk upload
primary (fixed) E911 user's nomadic E911 file using a standard file
address address template

e How to manage another e How to upload a bulk file e Common bulk upload file
user's primary (fixed) E911 for lines, seats, and trunks validation and processing
address e How to download a bulk errors

e How to manage your E911 address information e E911 calling and
nomadic E911 address file configuration FAQs

Overview

Cox Business provides 911 calling capabilities across voice products that place outbound calls, and which
are consistent with federal, state, and local regulations. Our 911 features help you manage your emergency
location address details, in accordance with RAY BAUM'S Act, Kari's Law, and other federal and state
regulations. Visit coxbusiness.com to learn more about E911 features.

!." | Note: When you purchase Cox Business lines, seats, or trunks, please
review the 911 Practice Statement.

Cox Business Voice Products and 911

Voice service customers have multiple methods to dial 911 and update their physical address. The address
identifies the caller's exact location for emergency responders.

The table below outlines tasks related to E911 that you may need to perform based on the type of Cox
Business voice product you have, such as IP Centrex, VoiceManager, or PRI and SIP trunking. If you need to
update the E911 address for a device with Unified Communications (UC) Apps or Webex Teams, download
the UC add-on. See the MyAccount User Guide for instructions.

. .. Or the UC Apps or You need to do the
If you have this And this primary . .
. . Webex Teams following for National
voice product... endpoint... .
endpoint... Numbers...
IP Centrex IP Phone Requires Desktop and Tablet UC Update physical address
Seats Teleworker add-on Apps or Webex Teams and location information

(requires the UC add-on)
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https://www.coxbusiness.com/911update
https://www.coxbusiness.com/e911
https://www.cox.com/content/dam/cox/business/documents/resource-center/MyAccount%20Portal%20User%20Guide.pdf

If you have this

voice product...

And this primary
endpoint...

Or the UC Apps or
Webex Teams

You need to do the
following for National

VoiceManager
Lines

Analog handset

endpoint...

Desktop and Tablet UC
Apps or Webex Teams
(requires the UC add-on)

Numbers...

Update the physical
address and location
information

PRI and SIP
Trunking

911 Updates for trunk BTN
are included. If user needs
DID-level 911 updates, PBX
Handset Requires National
911 for DID feature added

Not Available

Update the physical
address and location
information

Phone numbers attached to Unified Communications (UC) Apps or Webex Teams include a second 911 field
in MyAccount. Here, you can identify the location of your devices such as your laptop, phone, and tablet.

The table below outlines types of updates you can make based on the voice product you use.

If you have And this type Then 911 And you can use these So use this portal
this voice of end oir)::, dialing is options to update your to update your
product... P . included...  physical address for 911... 911 address ...
IP Centrex Fixed endpoint Yes Update location information MyAccount
Seats only for IP Handset
IP Centrex UC App, Yes Update location information MyAccount
Seats Webex Teams, only for IP Handset
National Update Entire Physical
Number or . .
Location and location
another . . .
di information for National
nomacic Number or, UC app or Webex
endpoint
Teams
VoiceManager Fixed endpoint Yes Update Location Information MyAccount
Lines only for IP Handset
VoiceManager UC App, Yes Update Location Information MyAccount
Lines Webex Teams, only for IP Handset
National Update Entire Physical
Number or . .
Location and location
another . . .
nomadic information for National
. Number or, UC app or Webex
endpoint
Teams
SIP & PRI Fixed endpoint Yes Update Location Information MyAccount
Trunks only for BTN
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If you have And this tvpe Then 911 And you can use these So use this portal
this voice of end oir)::, dialing is options to update your to update your
product... P . included...  physical address for 911... 911 address ...
IP Centrex Fixed endpoint Yes Update location information MyAccount
Seats only for IP Handset
IP Centrex UC App, Yes Update location information MyAccount
Seats Webex Teams, only for IP Handset
National Update Entire Physical
Number or . .
Location and location
another . . .
di information for National
nomacic Number or, UC app or Webex
endpoint
Teams
SIP & PRI National DID or Yes Update Entire Physical MyAccount
Trunks another Location and location
nomadic information for any DID,
endpoint including National DIDs
(National 911 for DIDs). Must
order National 911 for DID
feature.
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4. Click the Primary tab and select the Default
Account Address radio button. (Note: You are
allowed to change the Location field only for
a Default address.)

Use the following steps to view and edit your 5. Enter a new Location in the corresponding

E911 address for a fixed endpoint. field and click Save. (See Figure 4.)

1. Open MyAccount and enter your user ID and Result: When you update the E911 address
password. location, you will receive a confirmation email

(See Figure 5.)

How to Manage Your E911 Address Features
for Lines, Seats, and Trunks for Fixed
Endpoints

2. Scroll to the My Services section and click the
Manage E911 Address icon in the Voice Tools Figure 4. Change Location
section.

Figure 1. Manage E911 Address

Manage E911 Address

For voice services that support E911, it is critical that you maintain accurate location information so emergency calls are
routed properly to emergency call dispatchers and emergency responders can be routed to your location. If the telephone
handset or Webex app is relocated, it is your responsibility to update your 911 address and location information.

My Services Add: [ Internet & Networking  [J T (0 Security Sclutions
Account Name Account Allas Account Number Location Address. Webex app
Raybaum1 Ayanta 001-894058301 APT11,11RA...
The address listed on file to receive £911 calls will be shared with emergency dispatchers and emergency responders.
Update the default £911 address, the optional dispatchable location, or click save to proceed.
Y Voice Current E911 Address: 3896 RIVERSIDE DR )
APT 101

MACON GA 31210
Business Voice Voice Tools
Location (optional): -]

IP Centrex Complete
« Hosted Voice Seat
« Full Featured

Voice Taols

Figure 5. E911 Address Update Notification
" c Y a2

Cox Business Voice Service - E911 Address Updated

3. Clle the Manage My E9T1 Address tlle R
Result: The Manage EQ11 screen a ppea rs. (See This notification is fo inform you that a 911 address change has occurred for 4782252558, To

review the changes or make additional changes. please login to MyAccount and click Manage E911

Figure 3.) pcaress

Figure 2. Manage My E911 Address View the Quick Reference Guide for managing E911 address information at

hitp ficoxbusiness com/e911

Ma nage E91 1 Ad d ress For questions about your Cox Business service. please contact our dedicated 24/7 support team at

(866) 272-5777
For voice services that support E911, it is critical that you maintain accurate location information so emergency calls are
routed properly to emergency call dispatchers and emergency responders can be routed to your location. If the telephone

handset or Webex app is relocated, it is your responsibility to update your E911 address and location information. Thank you

Cox Business

Manage My 911 Manage Anothe: Address Upload &
Address User's E911 Address Download

6. To manage Current E911 Address, click the
corresponding radio button.

Figure 3.  Select (Default Account) Address Figure 6. Select Current E911 Address

Manage E911 Address Manage E911 Address

For voice services that suppert E911, it is critical that you maintain accurate location information so emergency calls are
routed propery to emergency call dispatchers and emergency responders can be routed to your location, If the telephane
handset or Webex app is relocated, it is your responsiility to update your 311 address and location information.

For voice services that support E311, it is critical that you maintain accurate location information so emergency calls are
routed properly ta emergency call dispatchers and emergency responders can be routed to your locatien. If the telephone
handset or Webex app is relocated, it is your responsibility to update your E911 address and location information.

Webex app

To search, only enter the first word or two of your street name. Omit directional wording such as Drive, Dr, NE, etc. If you
receive an error please remove optional fields to broaden your search. To search, only enter the first word or two of your street name, Omit directional wording such as Drive, Dr, NE, etc. If you
receive an error please remove optional fields to broaden your search.

Select an address that receives E911 calls. To use an address not listed click add edit.
Select an address that receives E911 calls. To use an address not listed click add edit.

@ Default Account Address () currentE911 Address .
3856 RIVERSIDE DR 1 Raybaumt () Defauit Account Address @ current £911 Address [ean]
APT 101 APT1 3396 RIVERSIDE DR 11 Raybaum1
MACON GA 31210 MACON GA 31201 APT101 APT11
MACON GA 31210 MACON GA 31201

Cancel
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7. Populate the fields as shown in Figure 7. (Note: Figure 8. Manage Another User's E911 Address

Click the question mark icon © for assistance (Fixed)
on how to populate a specific field.) Manage E911 Address

Figure 7.  E911 Address Update Notification e ot e 51 e e et o eyl

routed properly to emergency call dispatchers and emergency responders can be routed to your location. If the telephone
handiset or Webex app s relocated, it is your responsibility to pdate your E911 address and location information

Manage E911 Address

For voice services that support E911, it is critical that you maintain accurate location information so emergency calls are Viana
outed properly to emergency call dispatchers and emergency responders can be routed ta your location. If the telephone -
andset ar Webex app s relocated, it is your responsibility to update your £911 address and location information

Primary | Webex app
To search, only enter the first word or two of your street name. Omit directional wording such as Drive, Dr, NE, etc. If you Figure 9. Manage E911 Address (for Another

receive an error please remove optional fields ta broaden your search

Address Upload &

Select an address that receives E311 calls. To use an address not listed dick add edit. User)
) Defauit Account Address @ current E911 Address Manage E911 Address
3896 RIVERSIDE DR 11 Raybaum1 g
APT 101 APT 11
VACON GAS1210 MACON GA 31201 For vaice services that support E911, It Is critical that you maintain accurate lacation infarmation sa emergency calls are
routed properly to emergency call dispatchers and emergency responders can be routed to your location, If the telephone

handset or Webex app is relocated, it is your responsibility to update your ES11 address and location informatian.

Please enter new address details below.

Street Number: 12 (-]
= | Here are the users and telephone numbers associated with the selected account that supports voice services, To modify the

E911 address of the assoclated phone number, select “Edit”
Street Number Suffix 1 (-]

Field Search: Filter By: | Account (Al n Clear

:;:;E;::_ion!l e © Listing 2 Telephone Number(s)

seesnane fabaum ° FirstName  ~ LastName v PhoneNumbara Type v Account v Manage

Location (opticnal): T Nurmber

City: MACON percel baker 154-154-1154 IP_CENTREX_SEAT 001894058301

State: m John doe 156-156-1156 IP_CENTREX_SEAT 001894058301 Edit

- e 4. Locate the person for whom you want to

modify their E911 address and click the Edit
link. (See Figure 9.)

8. Click the Continue button.
Result: A second window displays the new 5. Select the type of address you want to modify
address. (See Figure 4.) (Default or Current E911 Address) and follow

steps 4-9 in the How to Manage Your E911
Address Features for Lines, Seats, and Trunks
for Fixed Endpoints section.

9. Click the Save button. (Important: If the
system cannot find the new address entered,
refine the information to be more specific. If
the refined address can't be located, call Cox
Business Support at
1-866-272-5777.)

How to Manage Another User's E911 Address
Features for Lines, Seats, and Trunks for Fixed
Endpoints

Use the following steps to view and edit
another user's E911 address for a fixed
endpoint.

1. Open MyAccount and enter your user ID and
password.

2. Scroll to the My Services section and click the
Manage E911 Address icon in the Voice Tools
section.

3. Click the Manage Another User's E911 Address
tile to insert address information for a fixed
endpoint. (See Figure 8.)
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How to Manage Your E911 Address Features Figure 11. Add New Nomadic Address
for Lines, Seats, and Trunks for Nomadic
Endpoints

Manage E911 Address

For voice services that support E11, It s critical that you maintain accurate location information 50 emergency calls are
routed properly to emergency call dispatchers and emergency responders can be routed to your location. If the telephone
handset or Webex app Is relocated, it s your responsibllity te update your E911 address and location Information

Use the following steps to view and edit your E911
address for nomadic endpoints (mobile devices). brimary

1. Open MyAccount and enter your user ID and oo oy e ekt oo s e, Ol et wrdingsuch s D, D, N, you
pa SSWO rd . Select an address that receives 911 calls. To use an address not listed click add new.
2. Scroll to the My Services section and click the @ oetauttAccount Adcress Ener New Custom Adaress
. . . 11 Raybaum1
Manage E911 Address icon in the Voice Tools AT aston
section.

Please enter new address details below.

3. Click the Manage My E911 Address tile. R - °
4. Click the Webex app or UC App tab. (Note: A Sureec Numoer suffx o

Field (optional):

user can have one nomadic address at a time, Sre-Directonal - °
. . . . (optional):
meaning the screen will display the Primary St Name: R °

tab and either the Web app tab or the UC app Locaton (optonal P
tab. The tab you see is based on the app that iy Hscon
was downloaded. In Figure 10, the Webex app Stace: fE—
tab displays.) 2 EZ

6. Populate the fields and click the Continue
button. (Note: Click the question mark icon

Figure 10. Manage E911 Address for Nomadic
Endpoint

Manage E911 Address

For voice services that upport 911, it is critical thatyou maintain accurate location information so emergency calls are

routed praperly to emergency call dispatchers and emergency responders can be routed to your location. If the telephone o f H h |
handset or Webex anp Is relocated, it Is your responsibilty to upciate your E311 address and Iocation information. or assistance on how to popu ate a

specific field.)

Result: A second window displays the new
B RSB Sl e woran s e 01 e o address. (See Figure &)

Select an address that recelves E911 calls. To use an address not listed click add new.

7.Click the Save button. (Important: If the system
@ Defauit Account Address Enter New Custom Address
11 Raybaum

Ny e cannot find the new address entered, refine
T ACON A Add Address . A .
B the information to be more specific. If the

refined address can't be located, call Cox
Business Support at
1-866-272-5777.)

5. Click the Add Address button.
Result: The Manage E911 Address window
appears. (See Figure 11.)
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How to Upload a Bulk File for Lines, Seats, and
Trunks

L0 Note: A voice account must include
u National 911 licenses to bulk upload
changes to trunking DID addresses.
Without National 911 licenses, you may
only update address entries for the
main Billing Telephone Number (BTN)
of a SIP or PRI trunk.

Before you begin:

Create* and/or save a comma-delimited data file
(.CSV file) that contains lines, seats, and trunks on
your computer.

*To create a bulk file, see Appendix A: Using the
Standard File Template to Build an Upload File for
details.

Figure 12. Standard File Template

1212 _|sam |simpson |Cogsworth Cogs Primary a040(B

B

The blank file

Action®, Phone Number*,First Name,Last N <
Number Suff: 1,Street Nane,Zocat

5RO

o=

Use the following steps to upload a bulk file of lines,
seats, and trunks.

1. Open MyAccount and enter your user ID and
password.

2. Scroll to the My Services section and click
Manage E911 Address icon in the Voice Tools
section. (See Figure 1.)

3. Click the Address Upload & Download tab.
Figure 13. Address Upload and Download

Manage E911 Address

For voice services that support E911, it s critical that you maintain accurate location information so emergency calls are
routed properly to emergency call dispatchers and emergency responders can be routed to your location. If the telephone
handset or Webex app is relocated, it is your responsibility to update your E911 address and location information.

Manage My E911 Manage Another Address Upload &
ress User's E911 Address Download

4. Click the Choose File button to select the
.CSV file stored on your computer; and then
click the Open button.

Figure 14. Address Upload & Download screen

Upload Download

Address Upload & Download

Address Upload

You may upload E911 addresses for your profile here. Files may have multiple addresses. File types are restricted to .csv only
and must be no larger than 1,000 records.

Download a template

Upload files using the Choose File button below.

: C:\fakepath\E911 Addresses.csv

5. Click the Upload button to upload the file.

6. When the bulk file is uploaded and it fails
MyAccount validation, the Bulk file is rejected
and does not continue processing.

Result: The below screen displays error
messages that describe the reason for the file
rejection.

Figure 15. Bulk File Upload Failure Screen

A\ Upluad failure, Ore or more entries require mudification. Errors must be cormecied and the file must be re-uploaded.
See below for more Informatian

Welcome, Nate”

Permissions: Praflle Administratar

Address Upload & Download

Upload  Gowrload

Address Upload

You may Uplaad E31 1 acdresses for your profle here, Fles may have multiple addresses, File types are resticced to . csv only
and must be no larger than 1,004 recards.

Duwnload & template

Upload files using the Choose File button below.

Mo file chosen

Results Summary

Flease make carrections o the error(sh found within your uploaded file and re-uploat.

search; Clear Filter By: | Starus (All) v Clea

Listing 1-10 07 24

Fhone Number ¥ Account Number ~  End Point v Erors ~
404-225.1234 185074588501 Primary o Alcolumns in a single raw ry
must nave & value
« Irwalid phane number farmat,
o The phone numiser uplaadsg

does not belong t this profile.

404-225-1235 1BSOTAEETS03 Frimary o The phone number uplozaded  4&
does nat belong ta this profile,

4047251236 186072688504 Ut Anp o Irwalld endpoint farmat - a
endpoint not recogrized,

A04-225-1237 186074688501 Primary Al columns in a single aw A
must nave 2 value.
« Irwalid phane number farmat,

o Irwalid endpoint farmat -
endpoint not recognized
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7. When the Bulk file is uploaded and it passes
MyAccount validations, the bulk file is routed
to the downstream systems for further
processing. (Note: The screen displays the
number of records processed when the file
has not processed completely.)

Figure 16. Bulk File Still Processing Screen

Address Upload & Download

Upload  Dowminad

Address Upload

au

Uplead files using the Chasse File buttan below

The file you Lplnaded is fussently processing

Results Summary

6of /Al'mraﬂpdl [ peresn |

Results: o 3Success @ 2actio

Phane Number ~  Account Number ~  End Point ~  Status ~

Rsulis wil be displared hure one the upheaded file has beun processed

8. When the file is successfully processed, the
complete status of the bulk file appears.

Figure 17. Bulk File Successfully Processed
Screen

Address Upload & Download

Upload  Downicad

Address Upload

AFI11 adciresses far your profle here. Files may have mutiple addresses. File Types are rescricoed 16 cv onl
o+

Results: o = 0 wred  dh

2https://www.techopedia.com/definition/2925/automatic-
location-identification-ali

The records processed can have the following
status:

a) Success : Records in the bulk file are
successfully processed

b) Validation failed with hyperlink: Record in the
bulk file are not processed however these
records can be fixed. User can click on the
hyperlink to update the ALI address

c) Validation failed without hyperlink: Records
in the bulk file are not processed and cannot
be fixed by the user. The tooltip displays the
reason for the failure

d) Action required: Multiple addresses are found
for the address entered in the Bulk file .User
action is required to save correct address.

How to Bulk Download 911 Address
Information

Use the following steps to bulk download 911
addresses.

1. Open MyAccount and enter your user ID and
password.

2. Scroll to the My Services section and click
Manage E911 Address icon in the Voice Tools
section. (See Figure 1.)

3. Click the Address Upload & Download tile to
download a bulk file. (See Figure 7.)

4. Click the Download tab and select the type of
report you want to see: Current ALI Records
or ALI Record History. (Note: "Automatic
Location Identification (ALI) is an enhanced
electronic location system that automatically
relays a caller's address when they call an
emergency responder service such as 911,
whether they call from a mobile phone or a
land line."?)

Figure 18. Address Download screen

Address Upload & Download

Address Download

Doviniload location records for each phone number or download a historical record up to 2 years listing address changes.

5. Click the Download Current ALI Records link.
Result: The Current ALl record screen

appears. (See Figure 19.)
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6. Click the box to choose one or more records Figure 20. ALl Record History
you want to see and click the PDF or CSV link
to select the format in which you want to view ALI Record History
the report. (Note: Click Select All if you want a
report on all DIDs shown. If you deselect DID
one (1) or more DIDs, the report will not
generate.)

Figure 19. Current ALI Records T A A B e

Current ALI Records

bers active in your accountis). ALI records provids end user
45 can be downlcaded from menin POF or 5

Search | Fiter By: | Account (&

See the next pages for samples of reports in
PDF and CSV format.

7. If you click the Download ALI Record History
link, the ALI Record History screen appears.

8. Click the box to choose one or more records
you want to see and click the PDF or CSV link
to select the format in which you want to view
the report.

Result: The Current ALI Record report
downloads the selected format and contains
the latest ALl record associated with the
endpoint.

COX

BUSINESS



Report Types and Layouts
Current ALI Records in PDF Format (sample)

Figure 21.

Current ALI Records
Action | Phone Number Firat Name. LastMame | AccountMumber | AccountName | Endpoint | Sireet Mumber | Street Numbersuffic | Pre-directional Strost name Location City Suke | Zp
NA naessaN Partani Ray Baum Mt Acct 182095002301 Parhani No Profie Prismary 10809 Rary Baum APT 3 | BATON ROUGE LA | oeoe
NA 965N UMASSIGNED UNASSIGNED RS0 Paztani My Profie | UC App 10809 N Adcrens fourd Mo Address found Ray Baum APT2 BATONROUGE | LA | 0808
NA 250085014 Ernd 3 Une 3 Eul V0SS002I01 Parhani No Prolie UC Agp 10809 No Adcress lourd No Address faund Fay Boum APTS BATON ROUGE LA | Tos0s
NA naessan Partani Ray Baum Mt Acct 182095002301 Parhani No Profile UC Asp 0 Mo Address lound No Address foaund DUNWOODY GABLES DR APT TO0 DUNWOODY GA | Joam
A pres R Profie § Aderan § OS00201 Partani My Profle | Preary 10809 o Addeess lound Mo Address found Ray Baum APT2 BATONROUGE | LA | 70808
NA 25885811 Profie 2 Agme I 106002301 Parhani No Prolie Priemary 10809 Py Baum APT 3 | BATON ROUGE LA | Toeos
NA Frev o val Profile § Adrmen § 182095002201 Parkani Mu Prrofie UC Agp b4l Mo Address found No Address foaund DUNWOODY GABLES DR APT TO0 DUNWOODY GA | 30
W | zmsmestes | UMASSIGNED | UNASSIGNED | 142085002001 | Pashani My Prolie | Prmary 10809 Ray Baum w1 2| marownouce | L | 7ees
NA 2885 [ u Pazhani My Prrofie | Primary 10808 Ry Baum APT 2| BATONROUGE | LA | 70806
NA 252685800 UMNASSIGNED UNASSIGNED 182095002201 Parhani Mu Prrofie Prinary 10809 Rary Baum APT 2 | BATON ROUGE LA | o808
| zzsosesan Ere e = 162005002201 | Pazhani My Prrotie | Primary an NoMddess ound | NoAddressfound | DUNWOODY GABLESDR | APTT00 | DuwwoooY | GA | 003
NA 250885820 Profie 4 Agme 1005002301 Parhani No Prolie Prmary 10808 No Adcress lourd Mo Asdress faund Ry Baum APTY BATON ROUGE LA | Toe0s
NA Frev vy End S User § EUS 182095002301 Parhani No Profile Prinary o No Address found No Address found DUNWOODY GABLESDR | APT T00 DUNWOODY GA | a3
Figure 22. Current ALI Records in CSV Format (sample)
A B C D E F G H | J K i M N ] [ Q R
u IAc!iun !Phune Nu First Nam: Last Name Account NAccount NEndpoint Street NuiStreet NuiPre-direct Street nar Location  City State Zip
B IN/A 2.25E+09 Pazhani RiMulti Acct 1.82E+11 Pazhani N Primary 10809 Ray Baum APT 3 BATONRCLA 70809
] :N/A 2.25E+09 UNASSIGN UNASSIGN 1.82E+11 Pazhani M UC App 10809 No Addre:No Addre:Ray Baum APT2 ~ BATON RCLA 70809
K N/A 2.25E+09 End 3 UselEU 3 1.82E+11 Pazhani N UC App 10809 No Addre: No Addre: Ray Baum APT 3 BATON RCLA 70809
5 [N/A 2.25E+09 Pazhani RiMulti Acct 1.82E+11 Pazhani N UC App 2210 No Addre:No Addre: DUNWOO APT700 DUNWOO GA 30338
b N/A 2.25E+09 Profile5 Admin5  1.82E+11 Pazhani M Primary 10809 No Addre:No Addre:Ray Baum APT2 ~ BATONRCLA 70809
7 -:N/A 2.25E+09 Profile2 Admin2 1.82E+11 Pazhani N Primary 10809 Ray Baum APT 3 BATONRCLA 70809
B “N/A 2.25E409 Profile5 Admin5 = 1.82E+11 Pazhani MUC App 2210 No Addre: No Addre: DUNWOO APT700  DUNWOO GA 30338
o “N/A 2.25E+09 UNASSIGN UNASSIGM 1.82E+11 Pazhani M Primary 10809 Ray Baum APT 2 BATONRCLA 70809
0|N/A 2.25E+09 UNASSIGM UNASSIGM 1.82E+11 Pazhani M Primary 10809 Ray Baum APT 2 BATONRCLA 70809
I-:N/A 2.25E+09 UNASSIGN UNASSIGN 1.82E+11 Pazhani M Primary 10809 Ray Baum APT 2 BATONRCLA 70809
Z_IN/A 2.25E+09 End user EU 1.82E+11 Pazhani M Primary 2210 No Addre:No Addre: DUNWOO APT700 DUNWOO GA 30338
3-:N/A 2.25E+09 Profile4 Admin4 = 1.82E+11 Pazhani N Primary 10809 No Addre:No Addre:Ray Baum APT3 ~ BATONRCLA 70809
n N/A 2.25E409 End 5 UselEU S 1.82E+11 Pazhani N Primary 2210 No Addre: No Addre: DUNWOO APT700 DUNWOO GA 30338
=
&

The ALI Record History Report will contain the historical log of ALl records associated with the endpoint.
Figure 23. ALl Record History in PDF Format (sample)

ALl Record History
Actio| Mot | Fisthame | Lasthame | RSN | AccountName |Endpol | Sest | SweetMamber | oy grctional|  Steetname  [L09%0| oty | SPM) zp Timestamp User D
|| zomossen | PRRIURN | e | reooceonzion | PSRN | prmay | 10200 Ray Baum MT | BT | |TF0| Deeecmanyi000AM COXREP
wa | zzezsssant | PIEIRN | s | vzzoesozor | PR | sy | 1000 raybum | A7 | RATOM | |70 toon0c0mRnASAM coxrep
NE- ep M Pz lucam| 10000 | Noassmsstong | Mojas Rayswm |2 | EATOH | oa | TR0 CempIs0IAM coxREP
wa | 22820855 | nassioneD | NASSOM [ seoncecnan | PIRIEM fucapp | 10008 | NoAdresstoung | MopOIES RayBam | aprz | EATOM | a | 70RO | DAZECOZ)0A01EAM COXREP
|| 2samstens | Enesumes | Eus [ rsooescozion | PSR |ucace | 1000 | o Admesstoung | Mefodms RayBam | ety | BATOH | s |00 | DRCSZ0Z0IZOTO4RM coxreP
WA | zsamstere | Endausers | EU3 [ tscosscozaor | AN lucago | 1008 | NoAdesstoung | MopOSES RayBaum | apta | EATON | s | 70RO | DAZS2020 123058 P COXREP
wa | 2sestant | POTINRM | wsca | soescozi0n | PSRN [ucam| 210 | NoAdwesstoung | MejddEss | DUNIOODN GABLES [ uor 7op | puswoooy | Ga | 352 [ 10122020 100836 AN | s Guiatigenn.com
|| zosemssanr | PREIRN | wmaco [ scoescozior | PEANO | ucaco | 1008 | NoAdmesstoung | MoASwS Ry Baum APty | BATON | | TOR0) DRZRG020 014555 AM COXREP
|| z2eomesn | PRRER | wnea | vemescozion | PEEM |ucam| 100 | NoAswsieung | MofdEE RayBam | aeTa | BAIH | s | TG0 | DGRCOZELISCAAM coxrep
U | zmessen | PRRIRY | wmao | oo | PENN lucap| 20 | Moddwstoung | MNOjdIms | DUNWOCOYGARES| | pusocoy | ga | 359 | CR2R202008 3524 AV | cononen gmatnator com
u | zososeser | PREIEN | e | meonor | PRI Juoam| 20 | noasmesong | MpSEms | DUNWOOOVGARES| \\ | pusmoopy | ga | 357 | PRARIIDIEAZI3AM | GRECEII pagmalnain
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Figure 24. ALl Record History in CVS Format (sample)

2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 UNASSIGM UNASSIGH
2.25E+09 UNASSIGM UNASSIGM
2.25E409 End 3 UselEU 3
2.25E+09 End 3 UselEU 3
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25E+09 Pazhani RiMulti Acct
2.25€409 Profile 5 Admin 5
2.25E+09 Profile 5 Admin 5
2.25E+09 Profile 2 Admin 2
2.25E409 Profile 2 Admin 2
2.25E+09 Profile 5 Admin 5

2 95F+09 Prafila 5 Admin S

E F G

1.82E+11 Pazhani N Primary
1.82E+11 Pazhani N Primary
1.826+11 Pazhani MUC App
1.82E+11 Pazhani M UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.826+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82E+11 Pazhani N UC App
1.82€+11 Pazhani N UC App
1.82E411 Pazhani M Primary
1.82E+11 Pazhani M Primary
1.82E+11 Pazhani N Primary
1.82E+11 Pazhani N Primary
1.82E+11 Pazhani MUC App
1 R2F+11 Pazhani MLIC Ann.

| ALI Record History 10_14 2020 5

H | J K L

10809 Ray Baum APT 3
10809 Ray Baum APT 3
10809 No Addre: No Addre: Ray Baum APT 2
10809 No Addre: No Addre: Ray Baum APT 2
10809 No Addre: No Addre: Ray Baum APT 3
10809 No Addre: No Addre:Ray Baum APT 3

2210 No Addre! No Addre: DUNWOO APT 700
10809 No Addre: No Addre:Ray Baum APT 3
10809 No Addre: No Addre: Ray Baum APT 3

2210 No Addre: No Addre: DUNWOO NA

2210 No Addre: No Addre: DUNWOO NA

2210 No Addre: No Addre: DUNWOO BLDG A

2210 No Addre: No Addre: DUNWOO BLDG A

2210 No Addre: No Addre: DUNWOO NA

2210 No Addre: No Addre: DUNWOO APT 601
10809 No Addre: No Addre: Ray Baum APT 2
10809 No Addre: No Addre: Ray Baum APT 2
10809 RayBaum APT 3
10809 RayBaum APT 3

2210 No Addre: No Addre: DUNWOO APT 700
10809 N Addre: Nn Ardre: Rav Raim ART 2

M N
City State Zip
BATONRCLA
BATONRCLA
BATONRCLA
BATONRCLA
BATONRCLA
BATONRCLA
DUNWOO GA
BATONRCLA
BATONRCLA
DUNWOO GA
DUNWOO GA
DUNWOO GA
DUNWOO GA
DUNWOOQ GA
DUNWOO GA
BATONRCLA
BATONRCLA
BATONRCLA
BATONRCLA
DUNWOO GA
RATONRCIA

0 [ Q R | S T U \ w -
Timestam User ID

70809 09/29/202 COX REP

70809 10/07/202 COX REP

70809 09/29/202 COX REP

70809 09/29/202 COX REP

70809 09/25/202 COX REP

70809 09/25/202 COX REP

30338 10/12/202 Kanika.Gulati@cox.com

70809 09/29/202 COX REP

70809 09/29/202 COX REP

30338 09/29/202 095002201@mailinator.com

30338 09/29/202095002201_pa@mailinator.com

30338 09/30/202 pazhani.moorthy@cox.com

30338 09/30/202 095002201@mailinator.com

30338 10/12/202 Kanika.Gulati@cox.com

30338 10/06/202 pazhani.moorthy@cox.com

70809 09/29/202 COX REP

70809 09/29/202 COX REP

70809 09/25/202 COX REP

70809 10/07/202 COX REP

30338 10/12/202 Kanika.Gulati@cox.com

70809.09/29/202 COX REP 62

+ 100%

B E Om-——1
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Appendix A: Using the Standard File Template to Build an Upload File
Figure 25. Standard File Upload Template

Action | _ |Phone Num| _ [First Name | _ |Last Name » |Account Number | _ Account Name « |End Point '“
A 404-222-1212  [Sam Simpson 186074688501 Cogsworth Cogs Primary 4040 (B

Py

&

The blank template .csv file must have the following contents only:

Leotion*, Phone Humber* First Name,Lsst Name,K Account Nu%ez,kccnunt Hame,End Point,Street Number, Street
Humber Suffix,Pre-Directicnel,Street Name, Location,City,State, ZIF

e
o

1. Download and then edit the comma-delimited file (extension .CSV) from MyAccount
2. Use the following Action Values to add, change, or delete a 911 address value:

A or a (add an ALl entry)

e Corc(Uoru)or (Morm) (change/update/modify an ALl entry)

e Dord

e Blank action values will be ignored...

e Note: if a transaction file has duplicate records, based on TN/endpoint combination, then only the
last transaction record in the file will be processed.

3. Enter the following required data fields to process each record:

e Action (mandatory) e End Point (Primary (or e Pre-Directional
e Phone Number primary); or UC App or Webex e Street Name
(mandatory) - Uoru.. Worw (mandatory) cit
. (Note: blank value for the Y
* First Name endpoint defaults to Primary.) e State
* LastName e Street Number e Zip Code

* Account Number e Street Number Suffix

4. Double-check the formatting and proper spelling.
5. Save the .CSV file to your computer.

6. Log into MyAccount and perform a bulk upload for 911 address updates. (Refer to How to Upload
a Bulk File for Lines, Seats, and Trunks for assistance.)
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Appendix B: Common Bulk Upload File Validation and Processing Errors

When you try to upload a file that contains errors, the Address Upload and Download screen displays a
description of the error associated to the specific Phone Number, Account Number, and End Point.

Figure 26. MyAccount Address Upload & Download Sample Error Screen

{ Myhccount Home J Vilce Tools ¢ User & System Mgmt { Manage £911 Address

A\ Upload failure. One or more entries require moedification. Errors must be corrected and the file must be re-ugloaded
See belaw for more information.

Welcome, Nate”

Permissiens: Profile Administratar

Address Upload & Download

Upload  Download

Address Upload

‘fau may uplaad £911 addresses far your profile here, Fles may have multiple addresses, File tynes are restricted to o5 only
and must be no larger than 1,000 records,

Duwnload & templace

Upload files using the Choase File button below.

Choose File Mo file chosen

Results Summary

Please maxe carrections to the erroris) found within your uploaded [abed.csv) file and re-upload.

Search: Clear Filter By: | Status [All) v

Listirg 1-10 0f 24

Phone Number ~  Account Number ~  End Point | Errors -

404-225-1234 186074688501 Primary ® Al celumns ina single row A
Must hawve & value

e Irvalid phane number farmac

The phane number uploaded
does not belong ta this profile,

404-225-1235 1856074687503 Primary ® The phone number uploaded F'y
does not belong ta this profile.
404-225-1236 186074688804 LC Anp * Irvalid endpaint farmat - Fiy

endpoint not recagnized,

The table below contains validation failure messages that display in MyAccount and troubleshooting steps
to resolve.

If you see this error message... ‘ Make sure...

Upload failure. File type must be The address file is in .CSV format when you try to
CSv. upload.

Upload failure. The uploaded file The file contains no more than 1000 records (under
exceeds the limit of 1,000 records. the header row). Move rows greater than 1000 to an

additional file and load separately.

Upload failure. The column names in The first row on the file contains the comma-
the header must match the provided separated column header. Ensure no updates have
template. been made to the column header. Download a new

file to ensure you use the most accurate file available.
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If you see this error message...

Missing values in one or more
columns.

‘ Make sure...

The file has exactly 15 comma-separated columns on
each row. Ensure all rows have a valid input.

Invalid phone number format.

All rows have a valid telephone number. Validate
there are 10 digits in each row.

Phone number uploaded does not
belong to your account.

The telephone numbers (TNs) in all rows must
belong to one of the user's accounts within the
profile.

Invalid Endpoint value.

The endpoint columns contain the following
(in upper or lowercase):

a. Primary or starting with P or p
b. Webex Teams or UC App or starting with U or u

c. Blank (will be interpreted as Primary)

Invalid Action Code value.

The Action column contains the following codes
only (in upper or lowercase):

a. A (Add)

b. Mor C or U (Modify)

c. D (Delete)

d. N/A or blank (*row will be ignored)

<TN> is not a primary endpoint or

<TN> is not a Webex Teams or UC
App endpoint

That the endpoint(s) in all rows are valid for that TN.

Upload failure. MyAccount validation
fails at the time of uploading a file.

One or more entries require modification. Error must
be corrected, and the file must be re-uploaded.

No Address Found.

The address data is not missing from any of the
applicable columns.

Validation failed. Deletion of ALI
record for a fixed endpoint is NOT
allowed. You may only delete ALI
record for a DID.

The row contains an Action code D only for DID(s).

Validation failed. ALI record has NOT
yet been created for this fixed
endpoint.

The row contains Action code A, M, C, U only for a
Fixed endpoint that has an existing ALI record.
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If you see this error message... ‘ Make sure...

Validation failed. The number of The row contains DID with in-use license is less than
purchased licenses is equal to the MBQ.

total number of ALI records that
exist in the system.

ALl record for this TN cannot be The endpoint is provisioned on Broadsoft and is not
edited since it exists on the legacy part of the Legacy PS/ALI service.

database.

No ALl record found. (Note: If the You wait 24-48 hours after a new install before you
telephone number has no initial upload updated dispatchable location details.

record, typically during a new
install, this message appears.)

File contains no data. The file contains all data and re-uploaded.

Terms to Know: MSAG/MSAG ADDRESS
What is MSAG?

MSAG (Master Street Address Guide) is a database of street names and house number ranges within
their associated communities that define Emergency Service Zones (ESZs), and their associated
Emergency Service Numbers (ESNs) to enable proper routing of 911 calls.

What is a MSAG Address?

A MSAG address is recognized by Public Safety for the dispatch of emergency first responders. It is an
absolute and unique address in that variants for directions, street spelling, street suffixes, and
community names are not allowed. It is preferred that MSAG Addresses be in Civic Address format.
The community name associated with this address format is assigned by the Addressing Authority in
cooperation with the 911 Administrator and may or may not be the same as the community name
assigned by the USPS. MSAG addresses are used to route 911 calls and for ALI display.

Q Note: The MSAG address data format is not standardized throughout the
[—] country. This is generally attributed to legacy system limitations that have
continued as operational practices on the part of 911 administrative entities. As
a result, two sub-tending MSAG definitions are needed.
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Appendix C: E911 Calling and Configuration FAQs
What is Kari's Law?

H.R. 582, commonly known as Kari's Law Act of 2017, "amends the Communications Act of 1934 to
prohibit businesses from manufacturing or importing for use in the United States, or selling or leasing
in the United States, a multi-line telephone system unless it is pre-configured to allow users to directly
initiate a call to 9-1-1 (without dialing any additional digit, code, prefix, or post-fix, including any trunk-
access code such as the digit '9'") from any station equipped with dialing facilities.

Businesses are prohibited from installing, managing, or operating multi-line telephone systems
without such a direct 9-1-1 call configuration."

What does the legislation require in support of Kari's Law?

The legislation required to support Kari's Law states no dialing prefix or access code is allowed when
dialing 911.

New Multi-Line Telephone Systems (MLTS), such as Unified Communications (UC) or Webex
applications, must allow users to dial 911 without requiring any prefix, post-fix or trunk access code.
For IP Centrex and VoiceManager, the prefix, post-fix or trunk access codes are not required.

SIP Trunking and PRI are dependent on the customer's PBX rather than the product provided by Cox,
so Cox is restricted to change how the systems function. All Cox Business voice customers are
notified about the requirements of Kari's Law.

How does a user configure the method of emergency messaging notification they will receive when 911
is dialed?

The customer must access MyAccount and update the 911 Notifications section.
How many emails and telephone numbers can be set up in MyAccount to receive notifications?

The customer can enter up to three (3) different email addresses or mobile phone numbers for each
phone number/seat. One (1) email/mobile phone number will be selected as the primary notification
contact. Only one notification is available per seat.

What are the notification methods?

Email, text/SMS messages, and phone calls can be used for notification methods when a 911 call is
placed from an account.

What is the SMS notification content?
SMS notification content includes:

e calltime
e call date
e originating phone number from the device type used with the E911 address
e street number, street number suffix, pre-directional, street name
e location: city, state, zip
e Account Number

e Account Service Address

' https://www.congress.gov,/bill /115th-congress,/house-bill /582
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Can a customer turn OFF 911 notifications?
Yes. Both, email and text messages can be turned OFF and ON in MyAccount.

Text messages can also be turned off by replying to the 911 notification text with “stop". Replying
with "stop" will turn off all notifications to that particular mobile phone number and not just 911
notifications.

After sending "STOP," the message, "You have unsubscribed for all Cox SMS notifications. Manage
notification settings using MyAccount at www.coxbusiness.com/myaccount" appears.

If you stop SMS two (2) times via text, you must wait 30 days before you can enable SMS messages
again and the following message appears in MyAccount: "After sending a STOP message, re-enable
SMS notification can only occur once every 30 days. Please try again later or use a different number."

If the same mobile phone number is used for multiple individuals, turning it off for one user will impact
all users. No one will receive notifications when it is turned off for one user.

What if a user responds to a notification with “Help"?

If a user responds to a notification with "Help," they receive the message, "Manage notification
settings using MyAccount at www.coxbusiness.com/myaccount."

Who receives the 911 call notifications?
The preferred contact will receive a generic message alerting of the 911 call.

All email notifications are based on the customer calling group that the business sets up. Select users'
preferred contact information is set up to receive 911 notifications. When a customer within the calling
group dials 911, all email addresses and/or mobile phone numbers receive a notification.

What do the 911 email and SMS notification include?

The emergency address—as delivered to the PSAP (public-safety answering point)—and the
customer's account service address are included in the notification.

Figure 27. E911 Email (sample) Figure 28. E911 SMS (sample)
911 Call Information 911 Call Information

—COX SMS Message Delivered.

BUSINESS
Acall to 811 was made. The details of the call are as follows:

A call to 911 was made.
Call Date: 03/19/19
811 Call Information Call Time: 05:15 pm
Phone Number: 456-234-5667

Date: 2019-08-02
UC App E911 Address: 123 Main St. Suite 101 Macon, GA. 31201
Time: 1310:42.147-04:00
Pimary E911 Address: 435 Lincoln Dr, Suite 800 Macon, GA.. 31230
Phone Number: (456) 234-5667
Account Number: 001112233446
UC App E9T1 Address: 123 Main St.
Suite 101 Account Service Address: 435 Lincoln Dr. Suite 800 Macon, GA. 31230
Macan, GA
31201

Primary E9TI Address: 435 Lincoln Dr.
Suite 800

Macon, GA.
31230 Close

Account Number: 001112233446

Aceount Service 435 Lincoln Dr.

Address: Suite 800
Macon, GA
51230

Notification Settings

Close
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