
Steps To Setup An Email Address For Voice Mail Notification Or Email Delivery 

(Voice Mail Notification & Email Delivery is a feature of Unified Messaging, available to VoiceManager 

customers.  Check your recent bill to determine whether or not you have Unified Messaging, along 

with Cox Voice Mail) 

 

1. Access the login page for MyAccount:  http://myaccount.coxbusiness.com 

 

2. Log in to MyAccount.  If you do not have access to MyAccount, then contact your Cox representative 

to gain access. 

 

3. Click the VoiceMail menu item on the left rail. 

 

 
 

 

 

 

 

 

 

 

http://myaccount.coxbusiness.com/


4. Click the Messaging Controls menu item that appears under VoiceMail. 

 

 

5. Click the Email Notification Preferences option that appears in the center menu. 

 
 



6. Add 1 or more email addresses on this screen to (a) receive email notification of new messages 

and (b) deliver the voice mail as an email attachment.  To receive a voice mail as an email 

attachment, click the small box under “Attach to email”. 

 

7. Click “Save” to save your settings. 

 


