Four facts about

IT consumerization
The line between personal and business use of technology devices
and applications is blurring by the moment. We surveyed 290 IT pros
to find out what they’re allowing and supporting.

BYOD

BYOs

(Bring your own device)

(Bring your own software)

85%

53%
of businesses allow
employees to use
personal web-based or
mobile software on the
company network, or
BYOS

of businesses allow
employees to use
personal devices
for work, or BYOD

FACT 1: IT consumerization is
widespread, and growing fast.
Types of personal devices used in the workplace:

80%

66%

Smartphones

55%

62%

Tablets

Laptops

36%

BYOD

of respondents believe BYOD will
continue to grow over the next year.

BYOS

of respondents believe BYOS usage
will increase over the next year.

Larger organizations are more
likely to predict growth of
BYOD in the next 12 months.

Again, larger organizations are
more likely to predict growth
of BYOS in the next 12 months.

63%

44%

100+ employees

42%

20-99 employees

100+ employees

24%

20-99 employees

FACT 2: While adoption is high, company
policies around regulating personal
usage are still pretty rare.

26%
39%

21%

Have a policy

No policy,
but plan to
implement in
next 6 months

38%

BYOD

BYOS
Companies with BYOS
policies in place

Companies with BYOD
policies in place

35%

No policy,
and no plans
to implement

41%

FACT 3: TOP BENEFIT OF BYOD AND BYOS IS
THAT IT MAKES EMPLOYEES HAPPY
Top benefits of BYOD

Employees see this as a perk/benefit

Top benefits of BYOS

64%

57%

Employees see this as a perk/benefit

59%

38%
Improves employee productivity

Saves costs on hardware

46%

37%

Improves employee productivity

Lessens user training

FACT 4: Nearly all IT
pros (98%) report challenges.
Most common
challenges
with BYOS

Most common
challenges
with BYOD
Managing access
controls to corporate network

76% 89%

Loss of company or customer data

70%

Finding solutions to manage security risks

59%

Security risks

Loss of company or customer data

68%

67%

Trusting data to third party

The right way to do business
When it comes to managing IT
consumerization, choosing an ISP that
understands critical business issues
can help ease the burden on IT. Cox
Business can support your
• Business-grade access
• Dedicated, guaranteed connection rates
• Effective transmission of all converged services
• Fast, secure remote network access

http://www.coxbusiness.com
Source: Spiceworks survey of 290 IT pros conducted on behalf of Cox Business, March 2014

