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CONNECT COAX CABLE 
Connect the COAX CABLE to the cable 
outlet on the wall and the other end into 
“Cable from Wall” port on the Contour box.

FINISH ACTIVATING YOUR
CONTOUR BOX

When the light on your Contour box is 
solid, call 1-844-208-3743 to finish 
your activation.

Not seeing a picture? Ensure the TV’s 
“Input” or “Source” is set to the same 
HDMI connection that was used in Step 
2. For example, HDMI 1 or HDMI 2.

CONNECT HDMI CABLE
Connect the HDMI CABLE to the HDMI 
port on your TV, and the other end into 
the "HD to TV" port on the Contour Box.

CONNECT POWER CABLE LAST
Connect the POWER CORD to the power 
outlet on the wall and the other end into 
the “Power” port on the Contour Box.
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4 PROGRAM YOUR REMOTE
          Press and hold the mute and select 
buttons until one of the top buttons (cable, 
TV, AUX, or DVD) blinks twice. Then release 
both buttons. 

Press and release the TV button. Then 
press and hold the select button until the 
TV turns off. Once it turns off you’re done.

Learn more at Cox.com/remote-help.

5 HAVE QUESTIONS ABOUT 
YOUR INSTALLATION?

To learn more about Cox Service, visit 
us online or call. See your local channel 
lineup on CoxBusiness.com/lineup.
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1-844-208-3743

Coxbusiness.com/selfinstall
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