Emergency ELSUR Request Fax

During Business Hours (Eastern Time Zone)
To: Cox Subpoena Response

Email: subpoenaresponse@cox.com

Fax:(404) 269-1898

After Business Hours (Emergency Only)
To: Cox Network Operations Center

Email: nocsubpoena2@cox.com

Fax: (404) 269-0720

From:

Phone;

Other Contact Means:

Date:

Comments:

How to Reach Cox:

Saquonna Duncan
Saquonna.Duncan@cox.com

Phone: (404) 269-6841

Angela Frazier

angela.frazier@cox.com

Phone: (404) 847-6180

Eric Winter (National Security/Classified)
Eric.winter@coxinc.com

Phone: (678) 645-0669

Fax: (678) 645-4002

Blaine Holton (National Security/Classified)
Blaine.holton@coxinc.com

Phone: (678) 645-4853(24/7)

Fax : (678) 645-5853

After Business Hours - Emergency Only
(Eastern Time) PSAP 877-696-1662 opt. 3, 3, 2
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LEA Emergency ELSUR Request Form

Identity of Requesting Party

LEA

Representative

Address
Phone Cell
Fax Email
Type of Investigation Criminal (See p.3) __ FISA (See p. 3)
Surveillance Type (Check all that apply)
Phone - Pen/Trap
Wiretap/Title 111
FISA
Broadband . Non-Content
Content _
FISA__

Identification of Customer

[e.g., name, address, telephone number, email address, 1P address (with date and time), MAC address] [A port number
may be required if requesting for a dynamic IPV4 address. See more in the FAQ section of the CCl CALEA TPR External
Playbook]

Agency Billing Information (if different from above)

Please fax a signed copy to: (404) 269-1898 or email to
subpoenaresponse@cox.com

After business hours, fax to Eastern Time Zone: (404) 269-0720 or email to
nocsubpoena2@cox.com



mailto:nocsubpoena2@cox.com

For Criminal Request:

The undersigned certifies that: (1) he or she is an investigative or law enforcement officer, specially designated by the
Attorney General, the Deputy Attorney General, the Associate Attorney General, or by the principal prosecuting attorney of
a state or subdivision thereof, acting pursuant to a statute of that state (Agent); (2) an emergency situation exists that
involves immediate danger of death or serious physical injury, conspiratorial activities threatening the national security
interest, or conspiratorial activities characteristic of organized crime pursuant to 18 USC § 2518(7) or § 3125(a), or, for the
installation of a pen register or trap and trace device, an ongoing attack on a protected computer (as defined in § 1030) that
constitutes a crime punish able by a term of imprisonment greater than one year pursuant to 18 USC § 3125(a); (3) the
emergency requires a wire or electronic communication to be intercepted before an order authorizing such interception can,
with due diligence, be obtained; (4) there are grounds upon which an order could be entered to authorize such interception;
(5) an application for an order approving the interception will be made within 48 hours after the interception has occurred,
or, for the installation of a pen register or trap and trace device, Agent expects an order approving the interception to be
issued within 48 hours after the installation has occurred; (6) Cox and/or its agents will be reasonably compensated for
provisioning the requested interception pursuant to 18 USC § 2518(4) and/or § 3124(c); and (7) Cox and/or its agents may
rely in good faith on this certification for purposes of statutory immunity pursuant to 18 USC § 2510 et. seq.

Signature _

Title

Date
For FISA Request:
The undersigned certifies, pursuant to 50 USC § 1805, or, for purposes of installing a pen register or trap and trace device,
50 USC § 1843 (collectively, the FISA Act), that: (1) he or she is the Attorney General of the United States (the Attorney
General); 92) an emergency situation exists with respect to the acquisition of foreign intelligence information; (3) such
acquisition meets the standards of the FISA Act; (4) the emergency does not afford time to obtain with due diligence, an
order authorizing such acquisition; (5) the factual basis for issuance of such an order exists; (6) the Attorney General or a
designee has informed a judge having jurisdiction over the matter that the decision has been made to conduct such
acquisition; (7) an application to authorize the acquisition is being made to a judge of the Foreign Intelligence Surveillance
Court as soon as practicable, but not more than seven days after the Attorney General authorizes such acquisition; (8) Cox
and/or its agents will be reasonably compensated for provisioning the requested acquisition pursuant to 50 USC § 1802(4);
and (9) Cox and/or its agents may rely in good faith on this certification for purposes of statutory immunity pursuant to the
FISA Act.

Attorney General Signature

Date



