
Cox Homelife
SM

Cox Homelife offers the ability for you to know what’s going on at home — whether 
you’re there or not. In addition to providing 24/7 professional monitoring, we put 
you in control of what’s happening at home. So when the weather takes a turn, you 
can adjust the thermostat from work. Cameras allow you to see your child come 
home from school, or enable 24-hour recording so you can play back how your pets 
spend their days. You can turn on lights from the road whenever you like or unlock 
the door when you arrive — all through the convenient mobile app. Wherever you are 
and wherever you go, your home is in great hands: yours.

73



Both Home and Away

Touchscreen Control Panel 
Easily access system features through the apps on the digital 
display of the touchscreen — the hub of your Homelife system.

Cox Homelife Mobile App
With the Cox Homelife mobile app, you have remote access to 
your home security system and can arm/disarm the system, view 
the status of individual zones (open, closed, etc.), view live camera 
feeds, and control connected thermostat and lighting devices. 
No key is needed if you have Cox Homelife smart door locks 
installed. Lock or unlock from the door’s keypad or through the 
Homelife app on your mobile device.

//     Download the free Cox Homelife mobile app

  

//   Use your same Cox Homelife Subscriber Portal Username 
and Password to log on

Online Subscriber Portal
Use your online portal to arm/disarm your system, view live camera 
feeds or play back 24-hour cloud-stored recordings, and check 
event histories. You can also use your online portal to manage your 
home with better effi ciency by setting up rules for lighting, heating 
and cooling.

Logging in to portal:

//  Go to https://portal.coxhomelife.com

//   Log in using the Username and Password you 
set up during installation

Setting up rules:

//   Device-Driven Event: Take a picture when the front door opens; or 
send a text message if the door does not open between certain 
times

//   Scheduled Event: Turn connected lights off when the household 
goes to bed

//   System Event: Turn thermostat off when armed in Arm Away mode

Home Control — At Home and On the Go
Manage and maintain your home’s activity from your online subscriber portal or touchscreen control panel, or with the free
Cox HomelifeSM mobile app.

Certain advertised features may require additional equipment. Internet connection is required and is not included. Other restrictions may apply. Local ordinances may require an alarm user permit. Service provided by Cox Advanced Services: 
Arizona, LLC – License No. 18141-0; Arkansas, LLC – License No. E 2014 0026/CMPY.0002278; California, LLC–Alarm License #7196 & Contractor’s License #992992; Connecticut, LLC–License #N/A; Florida, LLC–License No. EF20001232; 
Georgia, LLC – License:  Bryan David Melancon #LVU406595; Idaho, LLC 024933; Iowa, LLC– License #C121646 & AC268; Louisiana, LLC–License F 2006; Nebraska, LLC–License #26512; Nevada, LLC–License #78331; Ohio, LLC–License #53-
18-1671; Oklahoma, LLC–License #2002; Rhode Island, LLC–License #9314; Kansas, LLC – Topeka License No. 109 & Wichita License No. 2015-36492; and, Virginia, LLC–License #11-7776. ©2016 Cox Communications, Inc. All rights reserved.

Visit cox.com/homelife or call 1-877-404-2568 
for more information or support.

Protect.
It’s a natural instinct to want to do everything we can 
to protect those we love. In addition to professional, 
around-the-clock monitoring and security features, 
Cox HomelifeSM detects carbon monoxide, smoke 
and water leaks.

Monitor.
Indoor and outdoor cameras keep you in touch with 
what’s happening at home, from watching the baby 
sleep to checking in on your new puppy from work.

Control.
Device features allow you to lock and unlock doors, 
adjust your thermostat, control lighting, and even 
turn small appliances on or off.

To learn more about Cox Homelife features and 
benefi ts, visit cox.com/explorehomelife.

Please refer to page 4 for your Cox Homelife Online Subscriber Portal information. 
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    Download the free Cox Homelife mobile app


