VoiceManager [y

Outgoing Calling Plan

Feature Description

Outgoing Calling Plan allows you to manage outgoing or transferred calls by groups or accounts. These
settings can be customized for anyone subscribed to VoiceManager or IP Centrex services.

Solution
Outgoing call settings maximize productivity in the workplace by providing a means of managing how
calls are made and transferred .
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Outgoing Calling Plan by Account

1. Log in to VoiceManager

User & System Management MyAccount.
Outgoing Calling Plan 2. Click the VoiceManager
An Outgoing Calling Plan manages outgoing or transferred calls by groups or accounts TOOIS menu In the Ieft
To define an Outgoing Calling Plan, specify which types of calls are allowed for calls originating from a group. You can also specify which naV'gatlon ba r.
types of calls are transferred or forwarded from or to a group. To manage existing phone numbers, you can search and edit their Outgoing .
Calling Plan details. 3. Click the User & System

Management tab.

Outgoing Calling Plan By Account
4. Under the Call Access

- E % z E = g _ § s section, click the
582z 3 £ FE5 55 ¢ Outgoing Calling Plan
- SE S z 7 = 2 "[|| 5. Click the checkboxes
Account from the columns listed
~ Originated From Group/Account to deﬁne a Ca” plan f()r
vzt E an Account.
4 TransferrediForwarded From Group/Account 6' ClICk the SaVe bUtton‘
Group Default a8 a8
131204370701 O O O O 2 Y O
~ Transferred/Forwarded to Group/Account
Group Default
1341204370701
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Outgoing Calling Plan

Outgoing Calling Plan by User

1. Log in to VoiceManager

Outgoing Calling Plan By User MyAccount.
2. Click the VoiceManager
|Searc||: Last Name Iz‘ | Clear Search & Filters TOOIS menu in the |eft
Filter by: ~ Account (All) naVigation bar'

Listing 4 Users and 4 Phone Numbers

Phone Number Email Account Number Manage 3 Clle the User & SYStem
Management tab.

AR, VMRD-ANY 225-213-5043 anv.uat aa@mailinato 121203826401
PA, VMRD-ANY 225-213-5942 any.uatpa@mailinato... 1312038268401 4. Under the CaII Access
PO, VMRD-ANY 225 213.5941 any.uatpo@mailinato... 131203826401 section, click the
User, VMRD-ANY 225-213-5944 any.uatuser@mailina 131203826401 OUthing Ca”ing Plan
link.
© pise e 5. Under the Outgoing

Calling Plan By User
section, click the Show
Users drop-down menu.

User & System Management
Outgoing Calling Plan 6. Locate an employee
Edit the Outgoing Calling Plan for this phone number. from the User Name list,
or Search by entering a
first name, last name,
phone number, or email

Outgoing Calling Plan for AA, VMRD-ANY (225-213-5943)

[7] use Group Default Settings
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s 8 5 % = P g . address in the drop
= £ 5 £ 2 - = Z g )
iz is % z $ 8 S 232 down space provided to
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$ 823 Tz fsedg iz edit an existing call plan.
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- SgeEg @ 2 7 £ % || 7. Clickthe Edit link.
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8. Click the Outgoing
Originated From This User I sl O Ca”ing Plan CheCkbOXes
Transferred/Forwarded From This User 0 B O to select or deselect the
Transferred/Forwarded to This User ca|| types |isted.

9. Click the Save and

Return button.
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