
Cox is the Trusted Provider in  

Brooklyn Heights
2007 in Review
Cox Communications is proud to invest in 
the communities we serve. We believe it  
is just one more way we demonstrate our  
commitment to being the most trusted provider  
in the communities we live and work. In 2007,  
Cox supported our local communities with  
nearly $3 million in franchise fees, cash and  
complimentary contributions, including broadcast 
time, volunteer efforts, community partnerships,  
public service announcements and production.

In 2007, Cox gave more than $340,000 in cash and complimentary contributions 
to various civic, cultural and educational organizations benefiting Brooklyn Heights 
including:

• Production, air-time and broadcasting of community 
news and events On DEMAND and local shows

• Promotion of community events and activities on the 
Cox Community Bulletin Board

• Cash donations to various community events

• Support to community organizations through various 
donations of Cox products and services

• Cox employees’ volunteer efforts

In 2007, Cox paid more than $8,500 in franchise fees to the City of  
Brooklyn Heights.

Cox has wired at least 5 municipal buildings in the Brooklyn Heights 
community with complimentary service, including the Brooklyn 

Heights Fire Department, Police Department, City Hall and 
a number of schools, saving Brooklyn Heights more than $400 
per month, or $4,800 per year, in Cox Basic Cable and Cox 
Internet services.

Cox also proudly supported Brooklyn Heights Home Days  
and the Night Out Against Crime in 2007.

To help empower parents and provide resources on media safety that 
support and better our communities, Cox is proud to offer Take Charge! This  

comprehensive campaign helps parents and caregivers learn how to use parental 
controls and find a wealth of educational programming. Through various presentations 
and workshops throughout the community, Cox is able to help create safe 
boundaries around a child’s TV, Internet and telephone experience. 

Cox employees live, work and invest in our local communities. Cox 
employs more than 160 people locally, paying more than $11.5 million 
annually in wages and benefits in 2007.

Why is Cox so actively involved in the communities we serve? 
We live and work here too! 

Would you like Cox to be involved with your organization or event in 2008? 
Contact us at 216.535.3345 or stacie.schafer@cox.com.

Commitment  
to Diversity

At Cox Communications, 
diversity is a critical part of 

our culture, values and business 
operations. Our diversity of people, 
communities, suppliers, products and 
partners naturally stimulates a diversity 
of perspectives, helping us create an 
enviable company culture and enhance 
growth and vitality for our business and 
in the community. This is why Cox was 
named one of the top 50 companies for 
diversity by DiversityInc in 2007.

Cox Enhances Products and 
Services in 2007
Cox offers the latest technology for Cox 
Digital Cable, Cox High Speed Internet 
and Cox Digital Telephone with simple, 
convenient and money-saving bundles to 
meet all our customer needs. Cox works 
hard to continually enhance our offer-
ings to our customers. From our HUGE 
high-definition lineup to our impressive  
FREE On DEMAND (Cox Channel 1) 
and Interactive TV, as well as the  
ongoing enrichment of Cox High Speed 

Internet, we made 2007 the  
year of enhancements!

Cox Vision
To be the most trusted provider of communication and 
entertainment services in America.

Our most important measure of success remains our customers’ 
satisfaction. For nearly 30 years, Cox has been the most trusted 
provider of communication and entertainment services in America – 
and in the local community. Our employees are committed to providing 
the best customer service and delivering on our company vision. 

$340,000
in contributions


