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2007: 
• For the fifth consecutive year, Cox received J.D. 
Power and Associates highest honor in telephone 
customer satisfaction in the West. 
• Cox received highest honors in J.D. Power and 
Associates' 2007 Residential Telephone 
Customer Satisfaction StudySM in the Northeast, 
Southwest and Western Regions. 
• DiversityInc’s list of Top 50 Companies for 
Diversity: Cox Communications ranks #25 
• Cox received PC Magazine’s Readers’ Choice 
Award for Cox High Speed Internet Service for 
the fourth time (2003, 2004, 2005, 2007). 
• WICT Foundation PAR Initiative Best Operator 
for Women in Cable (fifth straight year). 
• Cox Business marks industry milestone as first 
MSO to reach top tier of U.S. Business Ethernet 
providers, according to Vertical System Group 
 
2006: 
• DiversityInc’s list of Top 50 Companies for 
Diversity: Cox Communications ranks #32 
• Cox and its former CEO received Cable 
Positive’s highest honor, the Joel A. Berger 
Memorial Award, for outstanding contribution to 
the fight against HIV/AIDS. 
• “Women in Technology Award” won by Vicki 
Marts, Director of Video Engineering for Cox 
Kansas and Arkansas, presented by WICT in 
partnership with the Society of Cable 
Telecommunications Engineers (SCTE) and 
Communications Technology magazine. 
• WICT Foundation PAR Initiative Best Operator 
for Women in Cable. 
• Cox won 9 Beacon Awards from the National 
Cable Television Public Affairs Association. 
• J.D. Power and Associates’ highest honor for 
the “2006 Major Provider Business 
Telecommunications Services Study – Data.” 
Received by Cox Communications’ Cox Business 
Services 
• FORTUNE 500 List: Cox ranks #316 
• Training Magazine’s Training Top 100 
• Cox received highest honors in J.D. Power and 
Associates' 2006 Residential All-Distance 
Telephone Customer Satisfaction StudySM in the 
Northeast, Southwest and Western Regions 
(marking the fourth consecutive honor in the 
Western region). 

• Cox received highest honors in J.D. Power and 
Associates' 2006 Residential Cable/Satellite TV 
Customer Satisfaction StudySM in the West 
Region. 
2005: 
• Cox received J.D. Power and Associates’ 
highest honor for telephone customer satisfaction 
in the West for the third consecutive year. 
• Cox Communications’ High Speed Internet 
receives PC Magazine’s Reader’s Choice Award 
for third consecutive year 
• Cox High Speed Internet receives highest honor 
in customer satisfaction among high speed 
Internet service providers from J.D. Powers and 
Associates 
• WICT Foundation PAR Initiative Best Operator 
for Women in Cable. 
• FORTUNE 500 List: Cox ranks #322 
 
2004: 
• Cox receives J.D. Power and Associates’ 
highest honor in residential local telephone 
customer satisfaction for the west region. 
• Cox receives Readers’ Choice Award for its 
High Speed Internet from PC Magazine 
• WICT Foundation PAR Initiative – Cox received 
Best Operator for Women in Cable 
• Multichannel News and Women in Cable and 
Telecommunications Wonder Woman of the Year 
awarded to Ellen East, president of 
communications and public affairs. 
• FORTUNE 500 List: Cox ranks #318 
 
2003: 
• Cox Digital Telephone receives J.D. Power and 
Associates’ highest honor in local and bundled 
long distance telephone customer satisfaction 
• Cox receives Readers’ Choice Award for its 
High Speed Internet from PC Magazine, the only 
broadband Internet service provider to receive 
an A+ this year  
• J.D. Power and Associates’ Highest Honor in 
Residential Local Telephone Customer 
Satisfaction. Ranked highest in overall customer 
satisfaction in the Western Region. 
First time any broadband communications 
company has received this J.D. Power 
recognition and first time Cox has been in 
included in the study. 
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2003 (continued): 
• WICT Foundation PAR Initiative Best Operator 
for Women in Cable. 
• Multichannel News and WICT Wonder Woman: 
Mae Douglas, senior vice president and chief 
people officer.  
• NCTA Vanguard Award for Young Leadership: 
Lynne Elander, former vice president of video 
product development. 
• WICT Women in Technology Award: Marcie 
Anderson, vice president of business 
development, Northern Virginia. 
• No. 1 in CableFax 100. 
• FORTUNE 500 List: Cox rises to #329 
 
2002: 
• Communications Engineering & Design 
Magazine Man of the Year: Chris Bowick, senior 
vice president of engineering and chief technical 
officer. Recognized for aligning the company’s 
physical assets, network and technical personnel. 
• Multichannel News Operator of the Year. 
Honored for video-on-demand, high-speed 
Internet and Internet-enabled residential security 
services. 
• Communications Technology Magazine 
Operator of the Year. 
• NCTA Vanguard Award for Young Leadership: 
Ellen East, vice president of communications and 
public affairs. 
• Multichannel News and WICT Wonder Woman: 
Jill Campbell, senior vice president of operations. 
• FORTUNE 500 List: Cox ranks #397 
 
2001: 
• NCTA Vanguard Award for Government and 
Community Relations: Bill Geppert, vice president 
and general manager, San Diego. Honored for 
significantly contributing to the cable industry’s 
national agenda. 
• Innovator Award, Consumer Marketing. 
Recognized for the “Do you Feel this Way” and 
the “Build Your Own Bundle” marketing strategy. 
• WICT Women in Technology Award: 
Sabrina Calhoun, director of operations, 
engineering. 
• Cox enters FORTUNE 500 List at #466. 


